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To Whom It May Concern

Re: Medgarant Ltd.

We, Lumenis Ltd. (“Lumenis”™), hereby declare and confirm as follows:

Medgarant Ltd., a corporation organized and existing under the laws of the Ukraine and located at
Dniprovska Naberezhna 26, Kyiv, Ukraine (“Medgarant”) has executed a distribution agreement
with Lumenis, Effective as of February 1, 2017 (“Distribution Agreement”).

According to terms of this Distribution Agreement, Medgarant is Lumenis’ exclusive distributor in
the territory of the Ukraine (the “Territory”) for Lumenis’ aesthetic products (the “Products™).

As such, Medgarant is solely authorized to submit contracts and accomplish after-sales activities for
the Products at the Territory, including sales of Lumenis’ accessories and spare parts, and the
provision of maintenance and other services for Lumenis’ Products in the Territory.

Moreover, any sale, service or handling of Lumenis’ products in the Territory not through Medgarant
will be regarded as an unlawful misuse of the products which shall revoke any liability, warranty or
responsibility from Lumenis’ and Medgarant for the products and any damage they may cause to
body or property, which by nature may be severe.

Kindly be advised that any such sale in the Territory, not executed through Medgarant, is likely to
include products or components which are either non-original, unlawfully modified or which were
not even produced by Lumenis and therefore were tempered which and may be extremely dangerous
to use.

Same applies to services provided by technicians who are not currently certified and trained by
Lumenis. Please note that Lumenis trains its technicians and service providers on an on-going basis
to accommodate with the technological modifications and therefore a non-current training is also not
sufficient for the proper operation of Lumenis’ systems.
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